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A day in the life of a professional flight attendant during a beverage service.
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Drew KaranenA day in the life of a professional flight attendant during a beverage service. As

of 2016 I’ve been working in the airline industry as a flight attendant for nearly two decades.

My entire career in the transportation industry spans over 45 years. In all those various jobs

and positions, customer service skills have always been important. But none of them top some

of the situations I’ve encountered onboard a pressurized metal tube, hurtling through the air at

36,000 feet. This story is an example of one such incident. It is a true story.The Beverage

Service:A short story “Hello there! What can I get for you to drink this morning?” “You’re

serving something to us?” “Yes, we’re doing our beverage service along with a granola bar.” “A

granola bar.” “Yes, Sir. Here you go. Now what may I offer you to drink?” “A granola bar. You’re

serving me a granola bar.” ‘Uh … yes … um … Sir? Would you like a beverage?” “Estelle. Can

you believe it? A granola bar. For the price I paid to take this flight from Newark to West Palm

Beach, I get a granola bar.” “Huh? What did you say, Sol?” “Haven’t you been listening?” “No,

I’m doing my crossword puzzle. What do you want from me?” “This nice young man. He’s

serving granola bars.” 

The Beverage The Northman, The Beverage The Boys, The Beverage The Knot, The

Beverage The Staircase, The Beverage The Batman

Lucy Glorius, “So funny, and so true.... This little story is really funny when read as

entertainment. If it were part of my job, I don't know whether I'd be able to keep the author's

good attitude...”

The book has a rating of  5 out of 5.0. 1 people have provided feedback.
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